
 
 

 

SUMMARY REPORT OF INDEPENDENT DIGITAL ACCESSIBILITY CONSULTANTS 

To the Management  
Therapeutic Living Centers for the Blind 
 
ADA Site Compliance (“ADASC”) has performed auditing of the Therapeutic Living Centers for the 
Blind website for Therapeutic Living Centers for the Blind (“Therapeutic Living Centers for the Blind”). 
The auditing, which was completed as of the date of this report, included, among other things: (i) an 
analysis of the current structure of the content maintained by Therapeutic Living Centers for the Blind; 
(ii) an audit of the accessibility of the content; and (iii) reporting seeking to ensure that Therapeutic 
Living Centers for the Blind’s WEBSITE is directly accessible to as many people as possible, and capable 
of being represented in different forms to match different peoples' sensory, physical and cognitive 
abilities. 
 
Web Content Accessibility Guidelines (“WCAG”) are developed through the W3C process in cooperation 
with individuals and organizations around the world, with a goal of providing a single shared standard for 
Web content accessibility that meets the needs of individuals, organizations, and governments 
internationally.  The WCAG technical documents are developed by the Accessibility Guidelines Working 
Group, which is part of the World Wide Web Consortium (“W3C”) Web Accessibility Initiative (“WAI”).  
  
The WCAG and the underlying Success Criteria are organized around the following four principles, 
which lay the foundation necessary for anyone to access and use Web content. Anyone who wants to use 
the Web must have content that is: 
 

●​ Perceivable - Information and user interface components must be presentable to users in ways 
they can perceive. 

o​ This means that users must be able to perceive the information being presented (it cannot 
be invisible to all of their senses) 

 
●​ Operable - User interface components and navigation must be operable. 

o​ This means that users must be able to operate the interface (the interface cannot require 
interaction that a user cannot perform) 

 
●​ Understandable - Information and the operation of user interface must be understandable. 

o​ This means that users must be able to understand the information as well as the operation 
of the user interface (the content or operation cannot be beyond their understanding) 

 
●​ Robust - Content must be robust enough that it can be interpreted reliably by a wide variety of 

user agents, including assistive technologies. 
o​ This means that users must be able to access the content as technologies advance (as 

technologies and user agents evolve, the content should remain accessible) 
 
Upon completion of its auditing, ADASC believes Therapeutic Living Centers for the Blind’s content 
achieves reasonable conformance with the WCAG and the underlying Success Criteria.   



 
ADASC’s auditing is not intended to, and cannot, provide a legal determination on Therapeutic Living 
Centers for the Blind’s content compliance with specified requirements of federal and state laws, 
including, but not limited to, the Americans with Disabilities Act. This report is intended solely for the 
information and use of Therapeutic Living Centers for the Blind.  ADASC makes no representations or 
warranties to any third party who may receive or rely on this report regarding Therapeutic Living Centers 
for the Blind’s website. Therapeutic Living Centers for the Blind is responsible for complying with 
applicable laws pertaining to its Therapeutic Living Centers for the Blind website.  As set forth in the 
Master Services Agreement between ADASC and Therapeutic Living Centers for the Blind, which is 
incorporated herein, assessing accessibility is highly complex, subjective and changeable and, as such, 
achieving absolute or total compliance is difficult without clear regulatory guidance. Even with the 
recommended utilization and auditing services, ADASC cannot guarantee that each and every 
accessibility concern was addressed by its audit.  In addition, because ADASC does not perform a 
detailed inspection of all of Therapeutic Living Centers for the Blind’s digital content, there is a risk that 
material issues or deficiencies, violations of laws or governmental regulations, and lack of conformity to 
the WCAG and the underlying Success Criteria, which may exist, has not been addressed through 
ADASC’s auditing.   
 
In the initial round of auditing of Therapeutic Living Centers for the Blind’s website, ADASC determined 
that Therapeutic Living Centers for the Blind’s content had 56 errors.  In the second round of auditing, 
Therapeutic Living Centers for the Blind’s content had 13 errors. ADASC is available to assist 
Therapeutic Living Centers for the Blind with addressing these errors. Based on the number of errors 
from the last round of auditing, ADASC estimates that, from an accessibility standpoint, Therapeutic 
Living Centers for the Blind’s website is substantially accessible and compliant.  ADASC cannot make 
any representations or warranties regarding the errors that may exist on Therapeutic Living Centers for 
the Blind’s website subsequent to ADASC’s final round of auditing completed May 2025. 
 
This report is supplemental to ADASC’s discussion with Therapeutic Living Centers for the Blind’s 
management and is a summary of ADASC’s auditing efforts, as well as any further action recommended 
by ADASC as a result of its engagement. We undertake no responsibility to update this summary report.   
 
Therapeutic Living Centers for the Blind has engaged ADASC as its digital accessibility expert on an 
annual and recurring basis, and a supplemental report may be provided at Therapeutic Living Centers for 
the Blind’s request.   
 
 
 
ADA Site Compliance 
ADA Site Compliance, LLC 
Lake Worth, FL 
December 12, 2019 
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